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RETAIL/ SALESPERSON 

 
THE BASICS: 
A salesperson helps customers choose items and rings up sales at the cash register.  
 

TOP 5 REASONS TO WORK AS A RETAIL/SALESPERSON! 

1. Interact with customers from all over the United States! 
2. Great opportunity to practice your ENGLISH with your customers and work friends 
3. Gain valuable customer service experience 
4. Work in a fast-paced, busy environment! 
5. Work as part of a team of locals and other international students! 

 

   
WORDS AND PHRASES YOU SHOULD KNOW: 
 Ring up – complete a transaction at the cash register.  

 Restock – make sure there are enough items on display 

 Inventory – the selection of items sold in the store 

 Fitting Room – A small area where customers can try on clothing items 

 Sale – This can either mean to sell something (e.g. “to make a sale”) or it can mean 
that something is being sold at a reduced price (e.g. ”Yes, that item is currently on sale. 
It used to cost $9.99, but now it is on sale for $5.99!”) 

 Clearance – items being sold at a lower price. It is another term for something that is 
“on sale” 
 

GENERAL RESPONSIBILITIES: 
 Greet customers as they enter the store 

 Ring up customer’s items at the cash register and put items in bags if necessary. 

 Understand United States currency enough to receive money and count out change. 

 Stock merchandise on the shelves in a neat and organized manner. 

 Maintain store displays-keep them neat and clean 

 Help customers find the items they are looking for.  

 Perform regular cleaning activities including: cleaning floors, glass doors, and counter surfaces. 

 Be aware of all product information, merchandise promotions and advertisements 

 keep fitting rooms neat and tidy, and re-shelve any items left behind 

 Work quickly and calmly in a fast-paced and intense environment.\ 

 


